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Principles of the Red Cross Movement

Humanity
Impartiality
Neutrality
Independence
Voluntary Service
Unity
Universality
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Mission Statement
The American Red Cross, a humanitarian organization led by volunteers and guided by its
Congressional Charter and the Fundamental Principles of the International Red Cross
Movement, will provide relief to victims of disasters and help people prevent, prepare for, and
respond to emergencies.
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Served more than 4.1 million people in 12 counties.

Trained almost 37,000 adults and 115,000 children in lifesaving, swimming, and disaster preparedness.
Provided almost $1 million to people affected by local disasters.

Sent over 4,400 messages between members of the military overseas and their families.

Responds to emergencies in the community on average 2-3 times every day.

Helps assess disaster-caused needs, serves as an emergency communication link for military personnel
and their families, and assists families in recovering from disasters 24 hours a day.

» Continues to help the local community prevent, prepare for and respond to disasters, as it has for a

century.
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Local Disaster
Planning, Preparedness,
Response and Recovery

Planning & Preparedness

City and County
Emergency Management

Recovery
*Community Infrastructure

Unmet Needs

City and County
Emergency Management

Response

)

Community Services Coordinated

Red Cross Engaged

A Cycle of Collaboration, Coordination, and Communication

*Community Education

*Disaster Drills

*Shelter, Feeding and

' Service Planning

*Materials Acquisition

Disaster Happens
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First Responders to the Scene




Active VOAD Agencies
Adventist Community Services
American Red Cross - Dallas Area Chapter
Baptist General Convention of Texas - Texas Baptist Men
Catholic Charities of Dallas
Community Council of Greater Dallas and 2-1-1

Dallas County Medical Reserve Corps

Dallas County REACT
March of Dimes Dallas Chapter
Metroplex Animal Coalition (MAC)
North Texas Food Bank
North Texas Long Term Recovery Council
Search One Rescue
SPCA of Texas
St. Vincent de Paul Society of Dallas
The Salvation Army Greater Dallas Area Metroplex
The Volunteer Center of North Texas
United Methodist Church - North Texas Conference
Victim Relief Ministries
World Vision

Mass Care Taskforce Members
American Red Cross-Dallas Area Chapter
The Salvation Army Greater Dallas Area Metroplex
The Volunteer Center of North Texas
North Texas Food Bank



F5 — The Movie

http://www.redcrossdallas.org/F5




How Can Hams Help?

« Disaster Assessment . Shadow the team assessing damage and reporting back to HQ
with situation. Around 30 Hams assisted with a drill in Spring 2009 in several counties.

« Shelter Communications . Red Cross must be able to communicate with its shelters
located around the county. If traditional communications are impacted, we need a Ham at
every shelter.

« EOC. The Amateur Radio Operator may be asked to relay information to Red Cross HQ.

« Command and Control . We don’t know where the communications break-down will be,
but when the time comes our first call will be to RACES or ARES teams in the impacted
counties

« Anything Else , tech or non-tech!



Dallas Red Cross Communications
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Background Check — The Facts

“Spontaneous volunteers in disaster affected areas who desire to participate with the American Red
Cross in disaster relief operations activities (individuals age 18 and over with no prior Red Cross
affiliation) can do so for up to seven (7) days without a background check on any disaster relief
operation. The intention is to accommodate individuals who participate for limited time periods to help
those affected by disaster through the American Red Cross and have no intention of affiliating with the
local Red Cross or taking on a long term volunteer commitment with the organization. All spontaneous
volunteers must work under the supervision of a Red Cross -volunteer or employee and must not wear
Red Cross identification or clothing until they register and clear a background check. Spontaneous
volunteers who commit to volunteering for seven (7) days or more, on all sizes of disaster relief
operations must successfully complete a Red Cross background check.” (crossNet, 2/22/07)

» Spontaneous volunteers at Red Cross shelters will generally be asked to avoid direct contact with the shelter population,
limit radio traffic to support of the operation, and to acknowledge agreement with the Red Cross Code of Conduct. Hams
who have met the requirements for Red Cross Volunteer status, including the background check, would not have these
additional requirements.
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Other Opportunities in Red Cross

“The American Red Cross, a humanitarian organization led by volunteers...”

Disaster Action Team. Red Cross first responders. On-call 24/7, most often to assist victims of residential fires. But
if Red Cross is called to respond to any local disaster, these are the first on the scene coordinating the immediate
response and any additional resources. They work closely with on-scene fire, police, and incident commander. Fires,
floods, storm damage, hazardous material situations, or anything else.

Disaster Assessment Response Team. Trained to systematically evaluate the aftermath of a disaster and provide
management with meaningful information from which to plan the larger response

Shelter Team. Trained and ready to rapidly establish shelters ranging from several families to several thousand

Partner Service/Government Liaison. Coordinates Red Cross response with partner agencies. Provides Red
Cross presence in EOCs

Public Affairs. Spokes-people for Red Cross with the press, radio and television.

Logistics, Warehousing, Distribution, Procurement, Staffing, Transportation, Security, Administration
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Tsunami — American Samoa

September-October 2009
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Mass Care - Sheltering

2005 Katrina/Rita - Dallas Chapter

7 Shelters Opened
24,299 People Sheltered
134,996 Meals Served

2008 Gustav / Ike - Dallas Chapter
36 Shelters Opened
5,156 People Registered
1,213 New Volunteers Trained
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Steps To Becoming A Red Cross Volunteer

http://www.redcrossdallas.org/site/PageServer?pagename=dac_becomeavolunteer

Choose an opportunity of your interest by viewing our Volunteer Opportunities.

http://www.redcrossdallas.org/site/PageServer?pagename=dac_Current_Volunteer_Opportunities

If you would like assistance, please contact a Staff Services representative at 214-678-4368.

Complete Volunteer Application  http://my.redcrossdallas.org/?nd=intake&logout=18&keeppage=18&ep=5

Attend the next VVolunteer Orientation
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More information

K5BAW @arrl.net

www.redcrossdallas.org

www.redcross.org
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